VOLUNTEER NEEDS AT TOMAH VAMC
Updated November 2009
Patient Visitors:  Veterans are at the Tomah VA “24/7” and always appreciate someone who can spend some one-on-one time with them.  Volunteers also take patients to the recreation center, the Canteen store and cafeteria, the library, the pond, bowling alley, etc.
DAV Drivers – Drivers in the Disabled American Veterans (DAV) Transportation Network drive donated vans and take outpatients to their VA appointments.  There are vans at the following locations: Tomah, La Crosse, Stevens Point, Wausau, Marshfield, and Boscobel.  Most appointments are at the Madison VA Hospital or Tomah VAMC.  All scheduling is done by DAV.   Volunteer drivers are required to have a VA-provided physical.

Tax Preparers:  The Tomah VA’s Volunteer Income Tax Assistance (VITA) Program will soon begin its fifth season of operation.  We are looking for tax preparers to help with the upcoming tax season.   Training will be provided by the IRS and the group of volunteers, starting in December 2009.  

Drivers for AA meetings – Veterans in the Substance Abuse Unit attend Alcoholics Anonymous (AA) meetings each week in outlying towns.  Drivers are needed to get the veterans to the meetings.  Volunteer drivers are required to have a VA-provided physical.

Blue Bird Monitors:  The Tomah VA will be creating a professional “Blue Bird Trail” in the Spring of 2010.   Volunteers are needed to do a weekly check of each blue bird nesting box (35) to recording nesting activities and maintain a healthy home for the birds.  This will require about 3 – 4 hours each week and quite a bit of walking.

Pharmacy Customer Service Assistant:  The Tomah VA Pharmacy has a new phone system so that all callers are automatically forwarded to voice mail.  A volunteer is requested to retrieve the messages from the voice mail system and forward the messages to the appropriate staff member/s.   Training will be provided!  The greatest need for this service is Mondays and Fridays, as well as Wednesday mornings.  Other duties may also be assigned, such as stuffing letters, updating facts and comparisons books, checking for outdated medications, and dusting shelves.
Office Work:  Various offices request the assistance of volunteers to answer phones, make copies, organize videos in Education, type a cookbook for a fund-raiser, file, help with mailings, compile folders, etc.  Computer experience is not always necessary.

Golf Course Attendant – Volunteers work at the “Pro Shop” at the Veterans Golf Course, assisting patients with equipment (golfing, fishing, bikes, etc.) and accepting money from the paying customers.  Assignment available April – October.
Bulletin Board Creator:  for many years, the Tomah VA has been blessed to have our bulletin boards created by volunteer Doris Swinehart.  Doris ‘stock piles’ seasonal pictures, greeting cards, poems, etc. throughout the year and then, once a month, comes to the VA and creates the bulletin board inserts for each patient building (eleven ‘sets’ in all).  Doris is “retiring” in 2010 and we are on the lookout for someone to help continue the tradition of “Bulletin Board Goddess” (or Bulletin Board Guru)!  

Library on Weekends/Evenings:  The patient library is typically closed on the weekends, unless volunteers are available to provide coverage.  Library services are more limited on the weekends and training is provided.

Hospice:  The Tomah VA offers special end of life care, including two “hospice suites” for veterans and their spouses/family.  Volunteers are needed to provide extended one-on-one care and attention to veterans during their final days.  Training is provided.

Fund-Raising Helpers Of All Kinds:  The Tomah VA is hosting the 2010 National Veterans Creative Arts Festival next October!  A series of fund-raisers will be held in the next 10 months. Many hands will be needed to help.  If you’d like to be involved in this wonderful program, please contact Voluntary Service and we’ll put you on the list of folks to contact when we need helpers.  If you are willing to get involved with any of the following proposed fund-raisers, please contact Voluntary Service:

· Christmas Wreath sale and making (November 2009)

· Trivia contest (spring 2010)

· Badger games concessions

· Plant Sale (May 2010)

· “Virtual Bowling” Tournament  @ VA

· “Build a Cow” contest – June 2010

· Taco lunches, ice cream sundae sales, etc.

· Do you have ideas?  Let Laura Bishop know if you do!   (608) 372-1727!

Bowling Alley – The Tomah VA has a three-lane bowling alley and volunteers could expand the hours of availability for veterans.  Many patients would like to have someone take them to the bowling alley as well.

Answer Phones – 400AB:  Staff are very busy between the hours of 6 a.m. and 8 a.m. and would appreciate a volunteer to answer the phones during this time period.
Golden Age Games Coach/Coordinator:  Each year, a different VA facility hosts the National Veterans Golden Age Games.  We’d like to create a program which would provide the opportunity for veterans to participate in the G.A.G. sports year-round and coordinate a Golden Age Games tournament on the local level so our winners could advance to the national competition.  Visit http://www1.va.gov/vetevent/gag/2007/Default.cfm to read more about the Games.
Veterans History Project:  The Library of Congress has created the Veterans History Project to encourage veterans of all wars to share their personal stories of service to our country.  Volunteers interview veterans and record the interviews, which are then forwarded to the Library of Congress.  Visit http://www.loc.gov/vets/ for more information, including sample interview questions.
My HealtheVet:  My HealtheVet is the gateway to veteran health benefits and services for veterans, providing information on various health problems and the opportunity for veterans to register and journal their medical conditions (blood pressure, weight, blood sugar, etc.) and order prescription refills on-line.  Volunteers are needed to provide instruction to veterans; showing them how the site works and helping them register.  The website is www.myhealth.va.gov/.
Memorial Service Volunteer:  Our bereavement coordinator is looking for a volunteer to assist with preparing for the annual memorial service that remembers veterans, staff and volunteers who have passed away.  The volunteer could help maintain the master list of individuals to be remembered, send invitations, and, help with the program itself.
Memory Boxes:  We’ve purchased wooden a “shadow box” for each patient in our long-term care units.  Families of the veterans are contacted to request photos and information about the veteran when he/she was in the service.  A volunteer or two is needed to follow up with families, explain the program to them, encourage them to send us items, and log items in when they arrive.  

Grants Writer: grants are occasionally desired for special projects and having someone to explore available grants and prepare the grant proposal itself would be greatly appreciated.

Stamp Enthusiast:  We often receive donations of stamps but have no one among our ranks who collects stamps or knows what to look for when stamps arrive.  If we had a volunteer who enjoyed stamp collecting, then we could encourage veterans to get involved with this hobby.

Landscaping:  We have an assignment for a volunteer(s) but it wouldn't be needed until the spring. The landscaping in the Memory Garden needs to be cleaned up and then kept up throughout the growing season.

Building 408 - Playing cards, especially Cribbage and Sheep head; Take vets to the Canteen-store or restaurant; Karaoke a few times a month or weekly, we have the equipment, not the time. Many of the vets enjoy it!
408B – Literature Class – Read the classics to veterans on the long-term care mental health unit

408B – Shoppers – Take veterans on the long-term mental health care unit to the VA Canteen to shop.

408B – History Class – Lead a history class/discussion on the long-term care mental health unit; video tapes are available for the class.

Clothing Ironer:  An 85-year old veteran on 406A would like his shirts and other clothes ironed.  This vet was used to his clothes being crisp and done nicely before coming in the hospital.  

